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1 EOC GROUP 
 

 

1.1 EMERGENCY FAN-OUT 

 

(See Part 2 – 1.5) 

 

1.2 EOC STAFF 

 

Position(s) Contact Name Home # Business # Mobile # 

MEC Callie Sudak  204-834-6616 204-724-7713 

CAO Teresa McConnell  204-834-6602 204-841-3764 

Mayor/Finance Ray Muirhead 204-834-2960  204-476-6930 

ACAO Callie Sudak 204-724-7713 204-834-6616 204-724-7713 

Finance Tamara Klippenstein  204-834-6603  

Scribe/Admin Tricia Zander 204-841-5070 204-834-6628 204-841-5070 

PIO Ray Muirhead 204-834-2960  204-476-6930 

Town Foreman Scott McDonald 204-841-1272 204-834-6606 204-841-1406 

     

     

     

     

     

Fire Chief Clyde McCallum   204-725-7699 

 

 

1.3 PROVINCIAL GOVERNMENT 

 

1.4 REGIONAL EMERGENCY MANAGERS 

 

Senior Regional Emergency Manager Infrastructure 

Manitoba Emergency Measures Organization 

 

Western: Robert Debreuil 431-337-7371  Robert.Debreuil@gov.mb.ca 

 

Provincial: 

Headquarters: 204-945-4772 

Duty Officer: 204-945-5555 

 

Capabilities: Emergency management advice, on-site assistance to EOC’s, 

coordination of Provincial resources, access to Federal resources, Emergency Mobile 

Command Centre. 

mailto:Robert.Debreuil@gov.mb.ca
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1.4.1   Manitoba Agriculture, Food and Rural Initiatives (MAFRI) 

 

Regional: 

 

Name (Contact/Office) Phone Number(s) Email Address(es) 

MAFRI 204-834-8815  

 204-726-6482  

   

 

 

1.4.2   Manitoba Conservation (CON) 

 

Name (Contact/Office) Phone Number(s) Email Address(es) 

Darlene Lamoureux 204-834-8800 Darlene.Lamoureux@gov.mb.ca 

   

   
 

 

Provincial: 

 

Forest Fire Report Line (24 hours) Toll Free: 1-800-782-0076 

Environmental Accident Reporting Line (24 hours) 204-845-4888 

 

Capabilities: Advice and assistance in forest fire operations, direct on-site response to 

environmental accidents and provide technical environmental advice, advice and 

assistance in waste disposal.  

 

 

1.4.3   Manitoba Infrastructure and Transportation (MIT) 
 

Regional:  

 

Name (Contact/Office) Phone Number(s) Email Address(es) 

MIT 204-834-3360  

   

   
 

Capabilities: Assistance related to Provincial roads, bridges, airports, and water control 

structures; engineering and technical advice related to flood protection measures; motor 

carrier enforcement programs including road weight restrictions and special 

transportation permits. 
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1.4.4    Office of the Fire Commissioner (OFC) 
 

Regional: 

Name (Contact/Office) Phone Number(s) Email Address(es) 

OFC 204-726-6855  

 1-888-253-1488  

   

 

Capabilities: On-site technical advice and/or assistance to municipal fire services; 

building structure safety inspection services; provision of an Incident Commander when 

required by town; operation of Provincial Heavy Urban Search and Rescue (HUSAR), 

Hazardous Materials and CBRNE Teams. 

 

1.4.5   Manitoba Water Stewardship (WSD) 

 

Regional:  

Name (Contact/Office) Phone Number(s) Email Address(es) 

WSD 204-834-8800  

 204-726-6441  

 

Provincial: 

Flood Forecasting/Real Time Water Management: (204)945-6698 

Water Control System Management: (204)945-6474 

Water Quality Management: (204)945-3991 

 

Capabilities: Provide public information on flood forecast, regulation of water control 

structures, and flood-related activities; deploy ice jam mitigation equipment; provide 

permission to cut provincial roads and create water diversions; conduct surface water 

protection monitoring and well protection programs. 

 

1.4.6   Manitoba Hydro 

 

Regional: 

Name (Contact/Office) Phone Number(s) Email Address(es) 

Manitoba Hydro 1-888-624-9376  

   

 

Provincial: 

24/7 Electric/Natural Gas Emergencies/Power Outages Line: 1-888-9376 

 

Capabilities: Advice and assistance regarding emergency electrical or natural gas 

service, restoration or interruption of electrical energy and natural gas, provision of heavy 

or specialized equipment (regional level) 
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1.4.7   RCMP 
 

Name (Contact/Office) Phone Number(s) Email Address(es) 

RCMP 911  

Carberry Detachment 204-834-2131  

Carberry Detachment 204-834-2905  

 

 

Capabilities: Site security, coordination of evacuation, policing services, federal 

investigations 

 

 

1.5 NON-GOVERNMENTAL ORGANIZATIONS (NGOS) 
 

1.5.1 Partners in Disaster 

 

Name (Contact/Office) Phone Number(s) 

Salvation Army 204-946-9402 

St. John Ambulance 204-784-7000 

Mennonite Disaster Service 866-261-1274 

Christian Reformed World Relief Committee 905-336-2920 / 800-730-3490 

Red Cross 204-982-7307 
 

 

It is recommended that municipalities access the Partners in Disaster through EMO. 

Information about the services offered by these NCO’s is available at 

http://www.gov.mb.ca/emo/home/partners.pdf.  

 

 

1.6  REGIONAL FEDERAL GOVERNMENT CONTACTS 

 

Federal 
Department 

Capabilities Contact 
Name 

Location Phone 
Number(s) 

Email 
Address(s) 

      

      

      

 

 

 

 

 

http://www.gov.mb.ca/emo/home/partners.pdf
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1.7 MUNICIPAL EMPLOYEES 

 

Position Contact Name Home # Mobile # Email 

Public Forman  Scott McDonald 204-841-4600 204-841-1272  

Town Staff Willi Sippel 
Rodney Poitras 

 
 

204-596-8286 
204-841-1797 

 

 

 

1.8 ELECTED OFFICIALS 

 

Position Contact Name Home # Mobile # 

Mayor Ray Muirhead  204-476-6930 

Town Councillor Mike Sudak  204-402-0287 

Town Councillor Samantha VanDamme  204-841-0435 

Town Councillor Bill Kalinowich 204-834-3334 431-759-0255 

Town Councillor Debbie Rea  204-724-8867 

 

 

1.9 REGIONAL COORDINATORS 

 

Sub-Region Contact Name Business # Mobile  Email 

REM Jordan Natstiuk 204-799-4152  Jordan.Nastiuk@gov.mb.ca 

     

     
 

 

1.10 NEIGHBOURING COMMUNITIES 

 

Community Contact Business # Mobile # Email 

NCL Teresa Parker 204-834-6600 204-841-4603  

Neepawa Colleen Synchyshn 204-476-7603 204-868-0747  

RM of North Norfolk Clint Cannon  204-871-1071  

RM of Elton Al Trotz  204-761-7486  

RM of South Cypress Rachel Andrews  204-841-0178  

 

 

1.11 EOC PHONE NUMBERS 

 

Location Non-Public (Y/N) Phone Assigned to Phone Number 

Town Office Y EOC 204-834-6628 

Town Office Boardroom Y EOC No Phone 
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1.12 EOC EMAIL ADDRESSES 

 

Email Address 
Non-Public 

(Y/N) 
Purpose 

Monitored 
By 

town@townofcarberry.ca Y Information/Public Inquiries CAO 

mec@townofcarberry.ca Y Information/Public Inquiries MEC 
 

 

1.13 WEB PAGE 

 

Emergency Information will be posted on the following web page(s). 
 

Page Name/Description Web Address 

Town of Carberry www.townofcarberry.ca 
 

 

1.13.1  Changing Web Page Content 
 

The following table indicates who should be contacted to make changes to the web page(s): 

 

Municipal Position Contact Name Home # Business # Mobile # 

Administration Tricia Zander  204-834-6628 204-841-5070 

ACAO/MEC Callie Sudak  204-834-6616 204-724-7713 
 

 

1.14 EMERGENCY POWER (BACK-UP) 

 

Location of Generator Contact Name Home # Business # Mobile # 

Carberry Memorial Hall Bill Syrik  204-834-6612 204-841-3993 

Baron Farms Earl Baron 204-834-3048  204-725-7807 

Hood Farms Kevin Hood 204-834-2371  204-476-0265 

 

 

1.15  ANIMALS 

 

Business Contact  Position Home # Business # 

Brydges and Taylor Foss Taylor Vet  204-476-5677 

Rover T Mobile Vet Trevor Shamanski Vet 204-834-2202  

Neepawa Vet Clinic  Vet  204-476-2222 

Carberry Vet Clinic Dr North Vet  204-834-2033 

 

 

mailto:town@townofcarberry.ca
mailto:mec@townofcarberry.ca
http://www.townofcarberry.ca/
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2   COMMUNICATIONS 

 

2.1   RADIO FREQUENCIES 

 

Agency Channel Radio 
Type 

Location Powered By Monitored 
By 

Rental 
(Y/N) 

Frequency 

Municipal 
Services 

CH1/CH2 UHF Office Electricity Reception 
Staff 

N N/A 

Fire 
Department 

 UHF Fire Hall Electricity and 
battery/generator 

Fire Staff N N/A 

Fire 
Department 

 PCSC On Site 
and Fire 
Hall 

Battery 
Only/Generator 

Fire Staff N N/A 

 

2.2   AMATEUR RADIO EMERGENCY SERVICE (ARES) 

 

Contact Name Home # Business # Mobile # 

    

 

Workstation(s) in EOC that have electricity and have access to antenna (requirement determined 

by AREA operator in advance of emergency): 

 

Workstation Location Instructions/Comments 

  

  

2.3   MUNICIPAL RADIO RESOURCES 

 

Equipment Number of Units Department 

Town Radios 7 mobiles Public Works 

Municipal Radios 8 hard mounts Public Works 

Fire Department 12-15 UHF/7 PSCS  
 

 

2.4   RADIO SUPPLY COMPANIES 

 

Company Name Contact Name Business # Mobile # 

Prairie Mobile  204-728-4134  

Allen Leigh Communications  204-728-8878  
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2.5 RADIO FREQUENCIES / TALK GROUPS 

 

[Basic programming as determined by supplier] 
 

2.6   OTHER COMMUNICATION SYSTEMS 

 

[Insert explanation/tables about other communication systems, e.g., Fleetnet, VHF’s, cell 

phones, etc.] 
 

2.7   PHONE COMPANIES 

 

Company Contact Name Home # Business # Mobile # 

MTS Emergency Manager  800-899-8780  

     

     
 

 

2.8   LOCAL INTERNET PROVIDERS 

 

Company Contact Name Business # Mobile # 

Westman Cable Communications Group 204-725-4300  

NetSet Communications    
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3 PUBLIC WORKS 
 

3.1 UTILITIES 

 

The following utility types are given as examples.  

 

Utility Type Company Contact Business # Mobile # 

Hydro MB Hydro  888-624-9376  

Natural Gas MB Hydro    

Telephone MTS  204-225-5687  

Sewage Disposal 
Rainkie 
Sewage 

Jim Beaumont 204-476-2483  

Garbage Disposal 
RM TAC Ventures 

Daniel Kimacovich 
204-476-0002 204-476-0015 

Water (bottled) Meyers Meats  204-834-2312  

Water (bottled) Spud City  204-834-2003  

 

 

3.2   SUPPLIES 

 

Example of supplies: 

Building materials, heavy equipment, barricades, tool rentals, generators, pumps, 

sandbags, sandbagging machines, bulk fuel, towing companies, portable toilets, etc. 

 

Supply Type Company Contact Home # Business # 

Building Supplies 
South End Lumber   204-834-2162 

Heavy Equipment Wurtz Bros Darius Wurtz  204-466-2824 

Tool Rentals Regent Rentals   204-728-0321 

Towing Company Excel Towing   888-728-2580 

Portable Toilets C & C Rentals   888-829-1856 

Clean Up Equipment TAC Daniel 
Kimacovich 

204-476-0015 204-476-0002 
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4   EMERGENCY SOCIAL SERVICES 
 

4.1   MEDICAL CONTACTS 

 

Examples of medical contacts: 

EMS, Hospitals, Clinics, Doctors, Personal Care Homes, Dentists, Pharmacies, Regional Health 

Authorities, etc.  

 

Facility Contact Name Position Business # Mobile # 

EMS   911  

Hospital  CCC 204-834-2144  

Personal Care Home   204-834-8832  

Super Thrifty Carberry   204-834-2426  

RHA   204-834-2144  

RHA Emergency   204-724-8285  

EMS Disaster  
On-Call PMH 

Steve Geletchuk  204-622-2992 
204-724-8285 

 

 

 

4.2   ACCOMMODATIONS 

 

Examples of accommodations:  

Hotels, motels, bed and breakfast, arenas, lodges, halls, campgrounds, trailer parks, etc. 

 

Accommodation Contact Position Business # Mobile # 

Carberry Motor Inn   204-834-2197  

Robins Nest   204-834-2878  

Rink/Hall  MJS 204-834-6612 204-841-3993 

Motel 6 Brandon   800-466-8356  

Super 8 Brandon   800-800-8000  

Canad Inn Brandon   204-727-1422  

 

 

4.3   FOOD 

 

Examples of food: 

Grocery stores, convenience stores, restaurants, big box stores, caterers, community groups, etc. 

 

Business Name Contact Name Home # Business # 
Meyers Meats David Meyers 204-834-2036 204-834-2312 

Spud City Foods Blair Salt 204-834-2073 204-834-2003 

Callaghan’s Ian Lynch 204-212-2257 204-212-2257 

Summer Shack Karla McCorquodale 204-834-2909 204-834-2909 
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4.4   PERSONAL SUPPLIES 

 

Example of personal supplies: 

Clothing stores, drug stores, big box stores, etc. 

 

Business Name Contact Name Position Home # Business # 

Falk Pharmacy    204-834-2426 

Gull and Castle    204-703-4855 

Spruce and Spud    204-441-4941 

     

     

 

 

4.5   COMMUNITY GROUPS 

 

Group Contact Name Home # Business # Mobile # 

United Church   204-834-3074  

Presbyterians     
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5   PUBLIC INFORMATION 
 

For information on web pages, see EOC Group contact lists. 

 

5.1   TELEVISION 

 

Media Outlet Contact Name Phone Number Fax Number Email Address 

CTV    news@ctv.ca 

CBC  866-306-4636   
 

 

5.2   RADIO 

 

Media Outlet Contact Name Phone Number Fax Number Email Address 

CKLQ  800-665-3337   

CFRY Portage  204-239-5111   

Bounce FM 96.1  204-728-1150   

101.1 FM Brandon     
 

 

5.3   PRINT 

 

Media Outlet Contact Name Phone Number Fax Number Email Address 

Brandon Sun  204-727-2451   

Neepawa Banner  204-476-3401   
 

 

 

  

mailto:news@ctv.ca
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6   TRANSPORTATION 
 

6.1  GROUND 

 

Examples of ground transportation: 

Rail, buses (commercial, school, private), hauling companies, taxis, rental companies, 

etc. 

 

 

Transportation 
Type 

Business 
Name 

Contact 
Name 

Home 
Number 

Business 
Number 

Mobile 
Number 

Buses BPSD   204-476-5009  

Handi Van (2) Town/RM   204-834-6628  

CP Emergency   800-766-7912  

CN Emergency   800-465-9239  

Hockey Bus 16 Seats Jamie Smart  204-841-0154  

Hockey Bus 
Acacia Colony 
Sprucewoods  
Riverbend 

22 seats Charles Hofer  204-841-3861 
204-834-3986 
204-354-2318 
204-834-3141 

 

 

 

6.2  AIR 

 

 

Transportation 
Type 

Business 
Name 

Contact Name Home 
Number 

Business 
Number 

Mobile 
Number 

Fixed Wing  
2-seater 

A + M Farms Eric Adriaansen 204-834-2171  204-729-5135 

Fixed Wing 
4-seater 

 Earl Baron 204-834-3048  204-725-7807 

Fixed Wing 
4-seater 

Spud Plains 
Farms 

Paul Adriaansen 
Brad Wells 

204-834-3866 
204-834-2662 

 204-729-7241 
204-729-5558 

 

 

 

6.3  AIRPORTS/LANDING STRIPS 

 

Examples of description/capabilities: 

Types of strips (water, grass, paved, gravel), length, restrictions (regulations), etc.  
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Description 
/ 

Capabilities 

Location Business 
Name 

Contact 
Name 

Home 
Number 

Business 
Number 

Mobile 
Number 

Grass Strip 

 

SE27-10-15  Earl Baron 204-834-3048  204-725-7807 

Grass Strip SE19-12-14 
 Jack 

Adriaansen 
204-834-2438 

  

Grass Strip NE32-12-14 
Spud Plains 
Farm 

Paul 
Adriaansen 

204-834-3866  204-729-7241 

Paved Strip SW13-12-15 

Westman 
Canadian 
Spray 

 
 

204-867-3147 
 

 

 

6.4  OTHER 

 

Examples of other transportation types: 

Boats, snowmobiles, high-tracks / excavators, bombardiers, hydrofoils, barges, etc. 

 

Transportation Business 
Name 

Contact Name Home 
Number 

Business 
Number 

Mobile 
Number 

Side by Side Fire Dept   204-834-6607  

Side by Side Ramsey Motors Brian Ramsey  204-834-3201  
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7   GENERAL 
 

General contact list suggestions: 

 

Schools: 

▪ RJ Waugh Elementary School  

o Dayna Galatiuk – Principal 

o School – 204-834-2828 

o Home – 204-841-2246 

▪ Carberry Collegiate High School 

o Ryan Robson – Principal 

o School – 204-834-2172 

o Home – 204-841-3916 

o Cheryl Snaith – Vice Principal 

o Home: 204-841-3065 

 

Daycares: 

▪ Carberry Child Care Co-op 

o Becky Manns - Director 

o 204-834-3690 

 

McCain: 

▪ 204-834-2136 

 

Petrel CSP Farm Supply: 

▪ 204-834-2180 

 

Redfern Carberry: 

▪ 204-834-3356 

 

Cargill: 

▪ Nesbitt – 204-824-4484 

 

North Norfolk   MEC: 

▪ Clint Cannon – 204-294-3772 / 204-871-1070 

 

RM of Elton MEC 

▪ Al Trotz – 204-761-7486 
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Tricia Zander of the Town has access to the Town’s Facebook page and will post 

information on their page, Carberry Buy and Sell, and website as well. She also has 

control over the sign in front of the school.  


